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MAINROAD GROUP QUALITY POLICY
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Mainroad Group of Companies and its management are committed to providing quality services
through innovation and constant improvement to our business processes. These services will
meet or exceed the requirements of our customers and ensure stakeholder issues and concerns
are considered in our decisions. We do this by continually reviewing our quality program to
address ongoing changes within our business and maintaining an effective and comprehensive
Quality Management System (QMS) based on a dedication to customer satisfaction and
continuous improvement.

Mainroad is committed to providing qualified, trained personnel and a well-maintained fleet of
equipment to conduct all required activities in a safe, efficient, and environmentally responsible
manner.
Management will ensure all companies in the Mainroad Group shall:

¢ Provide the necessary resources to support the quality management program.

¢ Maintain an effective quality management system by setting objectives and monitoring
performance.

e Continually improve the effectiveness of the quality management system to enhance
environmental performance.

All employees and contractors are individually responsibility for understanding and applying this
Quality Policy in the performance of their tasks.

This policy and key components of the quality program shall be reviewed annually.
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